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Project Title

Email Service Study

Purpose of the Study

This research is being conducted by Michelle Mazurek at the University
of Maryland, College Park. We are inviting you to participate in this
research project because you meet our requirements. The purpose of
this research project is to better understand users’ needs as it pertains to
their email features.

Procedures

The procedure involves :
o You will complete one questionnaire regarding your preferences
for email services.

o We will ask you some demographic questions.
The entire process will take 15 minutes or less.

Potential Risks and
Discomforts

There may be minimal risks to participants. During the experiment,
participants will be asked to take a survey, which may cause them to be
frustrated. We will not collect any personal identifying information during
the survey.

Potential Benefits

There are no direct benefits to the participants of the study. However, we
believe that this study will improve understanding of users’ values on
different email features.

Confidentiality

All survey responses will be collected and analyzed anonymously. This
information will be stored on a password-protected server. To prevent
duplicate participation, we will collect participants’ MTurk ID, IP address,
and use cookies. After this study is completed, all data used in this study
will be destroyed.

If we write a report or article about this research project, your identity will
be protected to the maximum extent possible. Your information may be
shared with representatives of the University of Maryland, College Park or
governmental authorities if you or someone else is in danger or if we are
required to do so by law.

Compensation

After you successfully complete the survey, you will receive $1.50 paid to
your MTurk account. You will be responsible for all taxes assessed on this
compensation.

You are only allowed to participate once — if we find you participating a
second time, you will not be paid again.

Right to Withdraw
and Questions

Your participation in this research is completely voluntary. You may
choose not to take part at all. If you decide to participate in this research,
you may stop participating at any time. If you decide not to participate in
this study or if you stop participating at any time, you will not be penalized
or lose any benefits to which you otherwise qualify.

If you are a student at the University of Maryland, your grades or standing
with the university will not be positively or negatively affected by your
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decisions to participate in this research project.

If you decide to stop taking part in the study, if you have questions,
concerns, or complaints, or if you need to report an injury related to the
research, please contact the investigator:

Michelle L. Mazurek

3421 A.V. Williams Building

University of Maryland

College Park, MD 20742

301-405-6463

mmazurek@umd.edu

Participant Rights

If you have questions about your rights as a research participant or wish to
report a research-related injury, please contact:

University of Maryland College Park
Institutional Review Board Office
1204 Marie Mount Hall
College Park, Maryland, 20742

E-mail: irb@umd.edu
Telephone: 301-405-0678

This research has been reviewed according to the University of Maryland,
College Park IRB procedures for research involving human subjects.

A copy of this consent form (for your records) can be found at <URL>.

Sponsor

This research is being sponsored by the U.S. Department of Defense
(DoD). Representatives of the Department of Defense (DoD) are
authorized to review research records.

I am age 18 or older. [ 1Yes [ ] No
I have read this consent form or had it read to me. [_] Yes [ ] No
I voluntarily agree to participate in this research and I want to continue with the survey. [ | Yes [] No

SUBMIT




